A _A 4ol

Asia Monagement Education Centre

BrAiims%: 541508

BIE SR RhRiEE R ROURRIE
Advanced Diploma of Hospitality Management & Advanced Diploma of Tourism
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Course Structure
Time span: 20 months, total 4 semesters

Semester 1

Linits

Work with Colleagues & Customers

Provide Quality Customer Service

Develop and Update Hospitality Industry Knowledge
Follow Health, Safety and Security Procedures
Work in a Socially Diverse Environment

Coach others in Job Skills

Follow Warkplace Hygiene Procedures

Clean & Tidy Bar areas

Operate a Bar

Prepare and Serve Non-alcoholic Beverages
Provide Responsible Service of Alcohol

Prepare and Serve Cocktails

Process Financial Transactions

Provide and Coordinate Food & Beverage Service
Serve Food and Beverage to Customers

Provide Table Service of Alcoholic Beverages
Provide Food and Beverage Service

Prepare and Serve Espresso Coffee
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Semester 2

Units

Design & Develop Text Documents
Write Business Dotuments

Lead & Manage People

Plan & Manage Meetings

Monitor Work Operations

Deal with conflict

Pravide & Coordinate Hospitality Service
Roster Staff

Process payroll

Interpret Financial Information

Receive & Store Stock

Control & Order Stock

Implement workplace health safety & security procedures
Create & Use Simple Spreadsheets
Coordinate Marketing Activities

Manage Finances within a Budget
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Semester 3

Units

Establish and Maintain an OHES system
Develop & Implement Operational Plans
Develop & Manage Marketing Strategies
Manage Financial Operations

Prepare and Manitor Budgets

Develop & Update the Legal knowledge requried for business compliance
Manage Physical Assets

Establish & Conduct Business Relationships
Develop & Implement a Business Plan
Manage Quality Customer Service

Manage Workplace Diversity

Recruit Select & Induct staff

Monitor Staff Performance

Develop & Use Complex Spreadshests
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semester 4

IS5AS5 Code  Units

WEFZ Develop and Update Toursm Industry Knowledge

WEHR Research Tourism Data

WEHP Research, Assess and Develop Tourism Products

WEFK Manage Business Risk

SITTTSLO02A  Access and interpret product information

SITITSLOO4A  Source and provide Australian destination information and advice
SITITSLO03A Source and provide international destination information and advice
SITTTTSLODSA Sell tourism producks and services

SITTPPDO10A Develop and implement local or reglonal tourism plan
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15 BEMOHES i
RERRTERSE
BEEWIEN R
L e
HmEESAN
SEENFSRZNERAN
FIEEAEE

R ERIFHRAME
[WERTAEIN
EIEIEEEOEERN
RS Tl
N - RS WA
E¥ATER
BURERRHE

B

B W I R
FRiEEREs
FR-FiRaRklEs

W MEMN
FhREREESEN

WA R R
WiRER R Rk iR
EWSFRESERER

E L ek Rkl S di A g |




HEbF R

1155/ F§

Total Contact Hours
1155 Hours
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Delivery Mode

Modules will be delivered by lectures and workshops in face-to-face mode. Modules will be conducted in Chinese and English with
the aid of Chinese for terminology. However, all handouts and reading materials are in English and students must complete their
assignments in English.
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Job Placement

All students are required to complete 600 hours of evidenced job placement and attain work experience through part-time jobs or
casual work while studying or during the institute’s study breaks. The institute will also assist students in job applications by providing,
for example, guidance in writing application letters and resumes, arrangement of references and training on interview technigues.
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Workshops
The workshops mainly assist the students to solve their coursework difficulties, also facilitate them to perform well in the final
assessments. Some workshops will adopt group discussion to provide students with platform to exchange knowledge and ideas.
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Attendance
Students must attend at least 80% of the course.
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Assessment

Students must complete all assignments and direct observation tasks in each unit with at least 50% of the total score.

NREE
1)EREEPEEE | AETHREMERE | =
EEERENERIENSEAASNESEERES(NEHRE) ; 5
2)EEF MAIMEDNEH o
3)ARSHEXRNE  MAEREPARTERERERENZEN EBMRREKTFAN6.02 ¢
4)PRBERT MR EOIRICIWLLE -
* PRIR AT ST EE S E O AR B S SET 2 B

Entry Requirements

1)Completion of HKCEE or equivalence, such as Yi Ji OR graduates of Certificate in Hospitality (or similar courses) offered by other
tertiary education institutes, or

2)Pass in AMEC's English proficiency entry test.

3)To tie in degree programs, all students have to attain IELTS 6.0 before completion of Advanced Diploma.

4)Level 4/Grade C or above in HKCEE English.
*Students failing to achieve the required English standard at the time of enroliment must take an extra English course designated by our school.
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School Fees

-HK$4,975 X 20 (by monthly installment)

-A course handouts fee of HK$2,500 will be charged on student upon application of our full-time course.
(Course handouts will be distributed to student at different stages of studies)
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Awards
-Advanced Diploma of Hospitality Management & Advanced Diploma of Tourism issued by AMEC
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Prospects

Hotel Attendant

Travel Agent Attendant

Fine Dining Restaurant Waiter

ik FRARMEE771-775R X FREPLBIR Address: 8/F, Union Park Centre, 771-775 Nathan Road,
Prince Edward, Kowloon, Hong Kong.

g’ i e 9 ) Opening Hours:

- EN—Z5h: FFINERL10H Monday-Friday: 9am-10pm
B EF10R =R P10 Saturday: 10am-10pm
BHH: FF2EER L8F Sunday: 2pm-8pm
nERE R Public Hoidays: Closed

p— W% (852) 27890579 Tel: (852) 27890579

e . (852) 2789 8508 Fax: (852) 2789 8508
Hi marketing@hkue.edu.hk E-mail:marketing@hkue.edu.hk
#4: www.hkue.edu.hk Website: www.hkue.edu.hk

HREREMEREMNEREG - OB - *EEESNA - BAEHEEREETNEE - BEENE ; T—-RfAdeiRaR=iRE -
Asia Management Education Centre makes no warranty, statement or representation, expressed or implied, with respect to the accuracy, availability,
completeness or usefulness of the information, and as far as permitted by law, shall not have any legal liability for any loss or damage which may result.
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Asia Management Education Centre may update information from time to time without notice to you. The above information is effective from August 2010,
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It is a matter for individual employers to recognize any qualifications to which this course may lead.
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